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a year ago
The ridinn exnerienca on the heach was incradibly fun and memaorahle! We had a areat time taking in
the scenery. | would definitely come back to do it again. My only concern is that children run the facility
50 I'm not sure they're able to make the best decisions when it comes to the overall health of the horse
and the safety of riders. That day | was paired with Jet and | realized that something was wrong when |
neard the two giris working thare wnispenng and 100King at each other. | asked one of them It Jet was
okay to ride and she said yes that she was just sore. Once | got on Jet, | tried to calm her down by
petting her and | could tell that she didn't want to go on the ride. She would fall behind and then trot to
catch up probably making her injury worse. Again, throughout the ride | would pet her to make her feel
reassured. By the end of the ride she was irritated and trying to fight other horses while | was on her and
she walked towards her corral letting me know she was done for the day. | kept calm the entire time as |
have had lessons prior but if an inexperienced rider would have been paired with her, it could've been a
lot worse. | would give this place & stars but after looking back, | realized that the overall health of the
horse should be a priority. | don't know much about horses or riding but putting someone on an injured
horse is dangerous. Although this did happen, we still had a great time and would recommend it to family
and friends.

Response from the owner a year ago

| am glad you all had fun on your ride....| would like to assure you our horses are checked daily by the
adults that bring the horses out and back home twice a day. We never ride our horses hurt. If they are
cranky sometimes it is because they have good and bad days just like us. Jet has shown no signs of
any injuries at any time. Thank you again for riding with us and we look forward to sesing you again.
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Regretful purchase
Jul 2021 « Family

The ride was beautiful but the kids running the stable were incredibly unorganized. We left 40 minutes
late and getting everyone on horses was chaotic. There were 2 - 7-10 year colds "helping” get people on
horses which was potentially dangerous. No adults were around. 3 teenagers ran the ride and 2 of
them argued and yelled at each other almost the entire time. The lead girl Alyssa tried to run things
and seemed to know what she was doing but one of the boys Chris wouldn't follow her directions so
they just screamed at each other. It made for an uncomfortable situation. | don't recommend it and
regret spending over $300 on a ride that my family didn’t enjoy because of all the conflict, yelling, and
disorganization.

Read less ~

Written July 19, 2021

This review is the subjective opinion of a Tripadvisor member and not of Tripadvisor LLG. Tripadvisor performs checks on reviews.

Reviewer
2 contributions

00000

Beautiful scenery guides unprofessional
Jul 2019 « Couples

The horseback riding while gorgeous and a cool experience was made a little sour by the lack of
professionalism of the staff. All were complaining about how busy and tired they were and not super
engaging on the ride... one just about had a temper tantrum in front of us when she found out she had
to go on our ride instead of stop to have lunch. The staff is young and you can tell this is just a summer
job, but no training on how to be professional which is surprising considering they book with the high
end hotel in the area. Additionally, one of the horses got spooked on the ride and the lead guide
looked like she was going to cry and wasn’t sure how to handle it. Making me feel uneasy through the
entire second half.
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Not worth the time or money
Aug 2018 « Family

If you want to ride single file following the other horse’s butt at a barely walking pace, go out for half an
hour and return the exact same way with no variation whatsoever then this may be good for you, but
probably not worth $85 especially when at least one of the trainers couldn’t even muster a smile or
pretend she likes her job. The young boy helping lead us couldn’t keep his horse from biting our horse
and the young girl helping bring the horses out to us was also having a bad day and is not the least bit
interested in being welcoming to the riders.

Quite a disappointment. Too bad, because it seemed like such a great idea.

Don't try to take out your phone to take a picture while riding lest you'll be shamed and chastised even
if you have years of experience riding horses. A little nicer tone would have sufficed or explicitly state
on your brochure: NO phones allowed.

Really sad it didn't work out for us. So wanted this day to be fun and special for my family!

Read less ~

I3 1

Written August 1. 2018

This review is the subjective opinion of a Tripadvisor member and not of Tripadvisor LLC. Tripadvisor performs checks on reviews.



jodyzplace

Rancho Cucamonga, CA « 1 contribution

Guided Tour on Horseback
Jul 2018 « Family

| see some people were unhappy with the experience, but our family has taken guided tour rides
annually for years in Mammaoth Lakes and Lake Tahoe, so it was just what we expected. Thisis not a
harse rental for experienced riders who want to independently ride on the beach, this is for people
who are looking to experience something new and something that can be fun for the whole family. We

hrve an adnlt donahter wiha ie develanmeantally dieahlad Aand ehea st lnves thess Anidad tanr rides
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The teenagers who led our group were supervised by an adult leader and everyone was pleasant,
friendly, and talked to us about the area. Yes, it can be pricey, but to hear my daughter talk about how
TTIUCTT TUN she Naa ana now DeauLnul ner norse wids, 1s WorLn e price.

Read less ~

Written August 1, 2018

This review is the subjective opinion of a Tripadvisor member and not of Tripadvisor LLC. Tripadvisor performs checks on reviews.
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Great hands on ride
Jul 2015 « Family

We reserved ride week in advance and were unsure if we would be able to ride horses on beach. We
have heard of other horseback riding experiences where people only get to have horses on lead. We
arrived about 5 minutes early and were greeted by Lauryn, who is 12. She checked us in and gave us
mini tour and information about ride. Fee for ride was pricey at 75 dollars per person. Whale watching
is cheaper and a 5 hour fishing charter is about the same price. We were fore warned more than once
that rides are almost never on time. Guides are very knowledgeable and very directive,
understandably as people actually ride their horses. Some may find guides too direct and therefore...
Read more

Written July 24, 2015

This review is the subjective opinion of a Tripadvisor member and not of Tripadvisor LLC. Tripadvisor performs checks on reviews.

a Greenacresor

Lauryn is a jr guide at 12 years old she is smarter than most 18 year olds she has a bright future
Green Acres and we all love her,and my little Mustang Sunny love that kid! | would like to thank you
for your review so glad your ride was funny and you had a good time. After your comments about
sitting on the hay bales | now say please have a set on the hay bales. Why we have our rides sit
down is that sometimes we have a lot of family members that are not riding and they sit on the
bales we need to know who are the riders and whao are not this way we know who is riding.Sorry if t
offended you. Feed back like your help us improve. Hope you ride with us again socn. Thanks
Gary, Dan & Terri and all our wonderful guides!

Read less ~

Written July 27, 2015

This response is the subjective opinion of the management representative and not of Tripadvisor LLC.







